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Recall Information 
Reason for Recall The presence of an undeclared allergen(s) (Soy). 

Recall Level Consumer and Trade 

Recall Detection The recall is the result of Routine testing - company 

Pathogen  

Corrective Action taken 
 

Altered product label and amended processing/handling 
procedures;  

Proposed Method of 
Disposal/Rectification 

Consumers - Return product to Retailer for a full refund. 
Retailers - Isolate the affected product for Return Millers Foods.  

 

Product Information 
Food Description Flour 

Product Name STRONG BAKERS FLOUR 1kg 
ARTISAN SOURDOUGH FLOUR 2kg 
BAKERS WHOLEMEAL FLOUR 1kg 
ORGANIC PLAIN FLOUR - 1kg 

Package Details Package Description Package Size 

Food grade paper bag 
Food Grade paper bag 
Food Grade paper bag 
Food Grade paper bag  

1kg 
2kg 
1kg 
1kg 

Date Marking Best Before 
 
Best Before 
 
Best Before 
 
Best Before  

All dates from 18/03/2025 up to and 
including  21/08/2025 
All dates from 16/03/2025 up to and 
including 26/07/2025 
All dates from 25/03/2025 up to and 
including 19/08/2025 
All Best Before dates from 22/03/2025 
up to and including 08/07/2025  

Batch Identification Batch Code GTIN (barcode)  
 

Manufactured In WA 

Country of Origin Australia 

Manufacturer Name Millers Byford Flour Mill  

Manufacturer Details Byford Flour Mill Pty Ltd t/a Millers Foods 
7 Michael St Byford WA 

Distribution 

Units 
Imported/Manufactured 

Approximate Quantity: 1328 units. 1 unit = 1 case = 12 packs 
Approximate Quantity: 470 units. 1 unit = 1 case = 6 packs 
Approximate Quantity: 470 units. 1 unit = 1 case = 12 packs 
Precise Quantity: 363 units. 

Units Warehoused Approximate Quantity: 46 units. 1 unit = 1 case = 12 packs 
Approximate Quantity: 8 units. 1 unit = 1 case = 6 packs 
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Approximate Quantity: 69 units. 1 unit = 1 case =12 packs 
Precise Quantity: 13 units. 1 unit = 1 case = 12 Packets 

Time in Market Product entered market on 20/03/24 
Product went to market from 21/03/24 
Product went to market from 25/03/25 
From 22/03/2024 

Affected states and 
territories 

State/Territory Retail Outlets (point of sale)  

WA: Yes Independent retailers including IGA, 
Spudshed and Farmer Jacks. 

Overseas Distribution  Country 

Malaysia 

 

Company Information 

Name Byford  Flour Mill Pty Ltd (t/a Millers Foods) 

Address 7 Michael St Byford WA 6122 

Email travis@millersfoods.com.au 

Company Recall Contact Travis Dunkley 

Contact Number 0403600660 
0403600660 

 

Communication Plan 
Communicated to 
Consumers via 

Business website notification and Social media (e.g. Twitter, 
Facebook etc). 

Company Website www.millersfoods.com.au   

Public Contact Number (08) 9550 6666 

Consumers seeking information on the recall may be directed to the FSANZ website.  

 
 

http://www.millersfoods.com.au/
http://www.foodstandards.gov.au/industry/foodrecalls/recalls/Pages/default.aspx

